COOKIES POLICY

We (Ficosota Ltd., a limited liability company, registered in the Commercial Register with the
Registry Agency of the Republic of Bulgaria, with unique identification code (UIC) 837055835,
with registered office and registered office: Bulgaria, Shumen, Madara Blvd. № 48) we use cookies
or similar tools on our website to improve its presentation while you use it. This policy explains
how we do this and what your choices are about cookies.

WHAT ARE BISCUITS?
An HTTP cookie, commonly called simply a cookie, is a packet of information sent from a web
server to an Internet browser, such as Internet Explorer, Microsoft Edge, Safari, Opera, Mozilla
Firefox, Chrome, or the like, and then returned from the browser each time it accesses that server.
There are two main types of cookies - permanent and temporary, or even called session cookies.
Permanent cookies are stored as a file on your computer or mobile device for an extended period
of time. A cookie stays in your device for use in the next session, and it can be deleted in the
meantime. If you use more than one browser, each one has a separate cookie storage area.
Temporary (session) cookies are temporarily inserted into your device when you visit our website,
but disappear when you close the page, which means that they are not permanently stored on your
device. Cookies do not save information about a person, but for a combination of device and
internet browser. Therefore, one person who uses multiple browsers and / or devices has a separate
set of cookies for each device and browser combination. Cookies, on the other hand, do not
differentiate between multiple users sharing the same device and browser, unless they have
different profiles.
Most companies use cookies on their websites to improve usability.

WHAT ARE WE USING COOKIES FOR?
Cookies have many different functions. For example, they help us analyze how well our website
is performing so that we can improve it.

In this sense, we may use non-personalized information from session cookies for statistical
purposes as follows:
▪

Identifying which are the most popular parts of our site;

▪

Monitoring the use of our site (frequency and time);

▪

Providing anonymous information to third parties so that more relevant and interesting
information is directed to you;

▪

Administrating our site, including for troubleshooting and fixing technical issues;

▪

Monitor users' interest in a particular product or certain sections or functionalities of the
page;

▪

Determining how often you and other users visit our site and the interest you have in our
products;

▪

Complete improvement of your interaction with our website.

WHAT DATA DO WE COLLECT?
When using our site, we may collect the following types of cookies:
● Mandatory cookies
These cookies are strictly necessary for the website to fulfill its functions. These cookies are used
to:
-

authenticate users when they use the Website so that we can present our products to them;
we may fulfill our conditions of use of the Website; and we
maintain the security of this page.

● Session cookies
We use session cookies, for example, for the purpose of providing more personalized suggestions;
so we can recognize you when you return to our site and more.
Cookies cannot harm your files and do not affect your device or your work in any way.
● Third-party cookies
Third-party cookies are provided by other organizations that we use to provide us with various
services, such as service providers, including marketing service providers, to provide personalized
content, advertising and traffic analysis. This happens through cookies and other web beacons or
pixel tagging. Pixel tags and other internet tags are small graphical images located on separate
parts of our site and allow us to understand if you have taken any action.
In these cases, shared cookies are managed by the respective third parties and are not controlled
by us. Listed below are the third party services we use, some of which can be turned off using the
general settings of your browser. For others, you should visit their respective websites and follow
the instructions given to them. They all use different cookies.

Third
Party
Provider
Google Analytics

- Goal

More information and instructions for
shutting down

Generating
traffic https://tools.google.com/dlpage/gaoptout
statistics for website
and traffic sources

In addition to the cookies listed above, other third-party cookies may also be used on external
content embedded on this site using technologies such as iFrames, JavaScript and other. By
allowing cookies, you also agree that such content may use cookies. We have no control over, and
are not responsible for, third-party cookies. Please refer to the relevant third-party website for more
information.

HOW TO EXCLUDE COOKIES?
All modern browsers allow you to change your cookie settings. You can usually find these settings
in the "options" or "preferences" menu of your browser. To be aware of these settings, the
following links may help, or you can use the Help button in your browser menus for more details:
Cookie settings in Internet Explorer
Cookie settings in Firefox
Cookie settings in Chrome
Cookie settings in Safari webandiOS.
If you are most worried about third-party advertising cookies generated by advertisers, you can
exclude them from here:Your Online Choices site.
Please note that if you choose to stop cookies, some sections of our site may not work properly.

DO WE USE COOKIES CONTAINING YOUR PERSONAL DATA?
No, the cookies we use are anonymous and do not contain any personal information.

MORE INFORMATION
More information about how businesses use cookies is available at:www.allaboutcookies.org.

CHANGES TO THE COOKIES POLICY
Any future changes to the Cookies Policy will be posted on this site. All changes will take effect
immediately, except for changes to existing users for which they take effect 15 days after their
publication, unless otherwise noted.

CONTACTS
If you have any questions regarding this cookie policy, please contact us at privacy@ficosota.com

This Policy was prepared on 27.09.2019.

